Research and Design for Mobile Application Platform on Public Service by 傅疆辉
 
 
学校编码：10384  分类号        密级        
学号：X2010230458   UDC        
 
 
工 程 硕 士 学 位 论 文 
 
公共服务移动应用平台的研究与设计 
Research and Design for Mobile Application Platform 
on Public Service 
傅疆辉 
 
指  导  教  师： 陈 海 山  教 授 
专  业  名  称： 软 件 工 程 
论文提交日期： 2 0 1 2 年 1 0 月 
论文答辩日期： 2 0 1 2 年 11 月 
学位授予日期：       年 月 
 
答辩委员会主席：               
评    阅    人：               
 





















另外，本学位论文为(                           )课题(组)的研
究成果，获得(                     )课题(组)经费或实验室的资助，































(     ) 1.经厦门大学保密委员会审查核定的保密学位论文，于 
年   月   日解密，解密后适用上述授权。 







                             声明人(签名)： 




















































The mobile phone has become the largest Internet terminal for China's Internet 
users. In the global, the internet using has began transited from the desktop to the 
mobile, meanwhile, China will become the largest application market for mobile 
Internet in the world, and it increase rapidly in public service. Compare to the PC, the 
mobile terminal platform for public services has many advantage characteristics, such as 
mobility, popularity, more public base and low cost. According to the hardware features 
of mobile, it also can provide services for mobile payments, location-based services, 
field communication and two-dimensional code recognition. 
As the efficient supplement and extension to the one-stop e-government service, 
public mobile service can improve the administrative efficiency and public satisfaction. 
The main content of this paper is to explore the construction of public service 
platform for e-government applications on mobile devices. Platform combined with 
existing one-stop e-government structure and characteristics of smart mobile devices, 
services and open interfaces to provide a basis for the development of mobile 
applications (APP) and government departments. The user uses a smart phone to 
download and install the APP, and using APP to communicate with government staff, 
exchange and modify the information, and receive notifications. APP call the 
information from the terminal equipment, , identity information and camera equipment, 
data interface to interact with the platform, complete user authentication, registration, 
location services, appointment queuing government information into business inquiries, 
data transmission. 
Platform including e-government authentication, authorization, and auditing 
services, public location services, public information dissemination and feedback, 
mobile payment, information exchange based on the scenes, mobile government 















platform, across devices the seamless switching function. 
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2012 年 7 月 19 日，中国互联网络信息中心发布《第 30 次中国互联网络发展
状况统计报告》[1]。报告显示，截至 2012 年 6 月底，我国手机网民规模达到 3.88
亿，较 2011 年底增加了约 3270 万人，网民中用手机接入互联网的用户占比由上
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图 1-1  2009年12月-2012年6月使用各类终端上网的网民规模 
 
2、市场规模增加 
据易观发布的数据显示，截止到 2012 年第 1 季度，中国移动互联网用户规模


































PC 上网无可比拟的优越性，人们沟通与获取资讯比 PC 设备更为方便。用户可以
在户外，可以在公共 PC 数量有限的办事大厅，可以以公交车站，可以在任何不方
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